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What We Do

3Ci improve business processes using integrated mobile software and services. By automating processes such as ERP 

and CRM—and extending them to the mobile channel—3Ci helps our customers improve efficiency, communication, 

customer service and profitability. Our solutions work with any mobile device, regardless of operating system or carrier. 

Mobile Commerce Solutions

3Ci’s mobile platform enables commerce and secure payment processing via mobile devices. By making purchases 

more convenient for customers, your company can shorten collection cycles, increase sales and develop new revenue 

streams. We leverage our experience in the worlds of e-commerce, credit card processing and telephone billing to 

develop and deploy mobile commerce solutions, and improve the efficiency and security of processes already in place. 

3Ci mobile commerce solutions work throughout the world on virtually any device and carrier network.

Mobile Payments

Make it more convenient for your customers 

to make purchases and pay bills—shortening 

collection cycles and increasing sales. 

Mobile Coupons

Generate increased commerce through higher coupon 

consumption and redemption while automating the 

redemption and tracking process.

Mobile Commerce 
Solutions
Increase sales and service with 
convenient, secure mobile
commerce solutions.

Use Case Examples

•	 One-Time Payments for Goods and Services

•	 Monthly Bill Payment Services

•	 Automated Payment Authorizations (Card On 

File, ACH, etc.)

•	 Mobile Automated Collections

•	 Mobile Invoice/Receipt Delivery

Capabilities and Features

•	 Compatibility with All Devices and Carriers

•	 Credit Card, ACH, In-App and Direct Carrier 

Payment Processing

•	 Multi-Channel Payment Facilitation via SMS, 

mWeb, Smartphone Apps and IVR

•	 Direct Integration with Back-Office Billing 

Systems

•	 Direct Integration with Existing Merchant 

Accounts

•	 Secure, Dynamic Mobile Web Payment Page 

Generation

•	 Real-Time Data Feed of Payment Information

•	 Secure Solution Requires No Card Storage in 

3Ci’s Platform

•	 Proprietary and Third Party Fraud and Risk 

Management Integration

Capabilities and Features

•	 Compatibility with All Devices and Carriers

•	 Alphanumeric, 1D and 2D Barcodes

•	 Multi-Channel Barcode Coupon Delivery – SMS, 

MMS, mWeb, Smartphone Apps

•	 Automated Handset Recognition and Rendering

•	 Direct Integration with PoS and Loyalty Systems

•	 Automated Redemption Tracking and Clearing

•	 Real-Time or Batched Data Feeds

•	 Proprietary and Third Party Fraud and Risk 

Management Integration

•	 Reporting and Analytics

At A Glance
Founded in 2005
Privately held and funded
115 employees
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866.443.5505
www.3Cinteractive.com

International Office
Montevideo, Uruguay
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561.443.5505
Solutions@3Cinteractive.com



Switchblade was built from the ground up to be flexible, scalable and extensible.

Switchblade integrates with your internal systems providing a single access point to mobile carriers and subscribers 

throughout the world. Using blended communication methods, Switchblade enables you to extend sophisticated 

business processes to all of your consumers and employees. Its high-availability, secure infrastructure processes 

billions of mobile transactions per year– many of which are time-sensitive and mission-critical.

Client sends request to 3Ci 3Ci processes request and 

sends text message to End User 

containing mobile web link

End User visits mobile web 

page, responding to the 

provided information. 3Ci 

processes response.

3Ci updates client platform 

with user response(s).

How it works

Switchblade® Platform
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Enterprise Platform 3Ci’s Switchblade®
Platform

End User
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Improving business processes using 
integrated mobile software and services.


